
 

© 2010 Neopost USA Inc. All rights reserved. No part of this document may be reproduced or distributed in any form or by any means without 
the express written permission of an authorized representative of Neopost USA. This document and all information contained herein are 
confidential and may only be disclosed as necessary to support customer use of the equipment. 
 
Limitations of this Document: The information presented herein is subject to change. Neopost USA Inc. ASSUMES NO LIABILITY 
WHATSOEVER FOR ANY LOSSES OR DAMAGES RESULTING FROM USE OF THIS INFORMATION. 

 

Rates - Loading Rates 
 

Menu - Options And Updates - Rate Management  

 

Your mailing system uses rate tables to calculate postage amounts. The Online Services  
Server loads new rate tables into your mailing system and your mailing system automatically  
switches to the approved rate table on the effective date of rate change. 
 

 
• Rate table files are identified by a date. 
• The mailing system has to be connected to the Online Services Server to load rates. 

  

Loading Rates  
Basic Steps 
• Login as Supervisor  
• Select Options And Updates.  
• Select Rate Management.  
• A list of rate tables currently installed is displayed.  
• Press Check For Updates.  
• New Rates are loaded into the mailing system.  
Detailed Instructions  
1. Press the Menu button. 
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2. Select Supervisor. 

 
  

3. Enter the Supervisor PIN Code and press OK. 
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4. The Supervisor Menu is displayed. Select Options And Updates. 

 
  

5. Select Rate Management.  
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6. A list of rate tables currently installed is displayed. Press Check For Updates.  
• The current selection is highlighted.  

 
  

7. The new rates are downloaded from the server. Press OK when the Server Call is 
successful.  
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8. Press the Sleep/Wake button to exit supervisor mode.  

 
  

 


